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Following are the changes / clarification in the RFP terms. All the bidders are requested to refer the

"Addendum / Revised Terms" column as below:

RFP Clause No. & Existing Clause Corrigendum/Addendum / Revised

Page | Heading Terms

#

19 Contract Period The total contract period is for 01 year | The total contract period is for 03 years
from the date of issuance of the from the date of Supply of contract.
Purchase Order.

NA NA Additional Clause in scope of work: In case of additional laptops/desktops,
(Accommodate additional laptop entry-level and refurbished
requirements in 3 years period) laptops/desktops are not allowed.

NA NA If a similar model is not available then
roll over model equivalent, compatible
or higher model should be provided.

NA NA SOC Chipset laptop .

NA NA Addition of quantity order placing Quarterly or half yearly with rates
frequency escalation of (upto 10% ) and at actual

if prices are less than agreed prices)
which has to be mutually agreed.
Contract period for additional Additional gty may be charged on a pro
Quantity data basis inline with base contract
period.

NA NA Residual Value of laptops and Bidder should submit the residual cost

Desktops for the laptops and desktops post
warranty period as a part of optional
commercial along with annexure H.

NA NA SSD retention as a part of scope Bidder should include the SSD
retention option for laptops and
desktops under warranty and submit
the commercial as optional cost along
with Annexure H.

18 3.2 Scope of Delivery Period: 6-7 weeks from the date of issuance of

work 4-6 weeks from the date of issuance PO.
of PO.

41 Annexure G: Clause 6, Experience: Bidder should have minimum of 3
Minimum Bidder should have minimum of 3 years of experience in providing similar
Eligibility criteria years of experience in providing maintenance/support

similar maintenance/support services | services/Warranty Services.

7 Schedule of Last date for bid submission: Last date for bid submission:

Events February 23, 2026, up to 12:00 March 4, 2026, up to 12:00 Hrs.

through the CPP Portal (URL:
https://eprocure.gov.in/eprocure/app)

through the CPP Portal (URL:
https://eprocure.gov.in/eprocure/app)




7 Schedule of
Events

Technical Bid Opening:

February 24, 2026, at 13:00 Hrs.
through the CPP Portal (URL:
https://eprocure.gov.in/eprocure/app)

Technical Bid Opening:

March 5, 2026, at 13:00 Hrs. through
the CPP Portal (URL:
https://eprocure.gov.in/eprocure/app)

Please read the aforesaid corrigendum # 1 along with the issued RFP document. All other terms and
conditions which are not covered in this corrigendum, will be as per the original RFP # Annual Rate Contract
for Laptops and desktops on Opex model # ReBIT/CPO/2025-26/PR000/673/132 dated February 5, 2026.
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Annual Rate Contract for Laptops and Desktops (Opex) // RFP: ReBIT/CP0O/2025-26/PR601/673/132

Pre-Bid Query Response’s

Page Clause Query ReBIT Response
no. /
Clause
No#
19 Quarterly Payment Request you to consider payment No change.
(After deduction of penalties (if any) of Quarterly advance
the respective quarter)
18 Delivery 4-6 Weeks Request you to consider 6-7 weeks Refer Corrigendum # 1
18 Engineer support as required by ReBIT Please confirm Engineer support 1. For laptop imaging/hardening
on working days required in brief 2. For issues beyond the scope of the ReBIT IT
Team, engineer support is required
The total contract period is for 01 year Please confirm if assets will be kept by | ReBIT will keep the asset post-contract at the
from the date of issuance of the REBIT after contract period or will be agreed residual value. Refer corrigendum # 1
Purchase Order. On completion of the given back to the vendor for the same.
evaluation of bids, ReBIT will determine
the successful Bidder, and the contract
will be awarded accordingly
24 In case of delay by the Bidder in any Request you to consider LD from 0.5% | No change
stage of the project milestone, to Maximum of 5%
the financial Penalty as per the ReBIT's
discretion will be imposed on the
Bidder at 1% of the total contract value
per week of delay, to a maximum of 10%
of the total contract value
as per the agreement between the ReBIT
and the successful Bidder.
17 Laptop - Memory 16 GB DDR5 and We request you to kindly consider Require 16Gb single RAM module but

expandable upto 32GB

8GB x2 memory specs

additional slot should be available for
upgradation
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Pre-Bid Query Response’s

17 All-in-One Desktop - Memory 16 GB We request you to kindly consider Require 16Gb single RAM module but
DDR5 and expandable upto 32GB 8GB x2 memory specs additional slot should be available for
upgradation
17 All-in-One Desktop - Storage 1TB SSD We request to modify this to 512GB x | We are okay with 512GB*2 but both should be

2

SSD.

Laptop - 150 and AIO Desktop 100

We need clarification that mention
count of Laptop and Desktop order
will be single or multiple phase
manner.

It will be 100% in single go

ReBIT would like to have the mentioned

schedule for completion of the deliveries

from the date of placement of orders.
Delay in delivery may invite penalties for
the vendors. The Delivery period will

start from the date of issuance of the PO.

- 4-6 Weeks

Due to Memory and SSD supply
shortage product of machine getting
delay. So, request you to kindly
consider delivery timeline to 10-12
Weeks from date of PO.

Refer corrigendum # 1

f) Warranty shall not become void even if

ReBIT buys any other supplementary
hardware from a third party and installs
it with/in these machines. However, the
warranty of the OEMs will not apply to
such hardware items installed. Besides
the above, the bidder will have to
confirm to the terms and conditions of
the warranty in the Rate Contract.

Any additional component brought
should be OEM original parts.

OEM original only

i. In case of delay by the Bidder in any
stage of the project milestone, the
financial Penalty as per the ReBIT's
discretion will be imposed on the Bidder
at 1% of the total contract value per
week of delay, to a maximum of 10% of
the total contract value as per the

We request you to kindly revise the
LD 0.5% of the total Undelivered items
per week of delay, to a maximum of
5% of the total Undelivered items.

No Change
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Pre-Bid Query Response’s

agreement between the ReBIT and the
successful Bidder.

GPU Upgrade

Request you to confirm your GPU card
sizing expectation

Not Required

Bidder should have minimum of 3 years
of experience in providing similar
maintenance/support services.

Kindly revise this as below:

Bidder should have minimum of 3
years of experience in providing
similar maintenance/support
services/warranty services.

Refer corrigendum # 1

Proposals must remain valid up to 180
(One hundred and eighty) days
from the last date of submission.

We request a relaxation of the price
validity period to 30 days from the
date of bid submission, considering
the prevailing global supply chain
constraints.

No Change

OS - Windows 11 Pro

Windows 11 Pro OS, preloaded by the
manufacturer

Rates are changing so rate contract
annual rate fixing not possible

The objective of rate contract is fixing price so
that rates are uniformly fixed throughout the
contract period.

Requirement is Opex based why PGB
is required for this?

No Change. Bidder has to submit the PBG as
per RFP terms.

17

Laptop:
Processor type-Intel Core Ultra 5-135H
or above

mentioned processor was launched on
Q4'23 which is very older

generation. We request ReBIT to
consider latest generation options like
Ultra5 235H and above

Currently we will go ahead with 135h and above
processor only
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Pre-Bid Query Response’s

17 All-in-One Desktop: mentioned processor was launched on | Currently we will go ahead with 135h and above
Processor type-Intel Core Ultra 5-135H Q4'23 which is very older generation, processor only
or above and itis a mobile processor. We
request ReBIT to consider latest
generation and Desktop segment
processor options like Ultra5 235T and
above
17 Laptop: We recommend ReBIT to include Hard | Refer Corrigendum # 1
Accidental damage Protection-Covered drive retention option for additional
data security.
17 All-in-One Desktop: We recommend ReBIT to include Hard | Refer Corrigendum # 1
Accidental damage Protection-Covered drive retention option for additional
data security.
7 Method of selection: We recommend ReBIT to consider No change.

Selection will be based on the Least Cost
System (LCS)

category wise L1 Bidder.
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